Northern Utilities, Inc.

Emergency Response Odor Call Report
DG 11-196

August 203

Emergency Response Times
NU Hew Hampshire work orders from 08/01/2013 to 08/31/2013
Total orders in sample: 87

Address
9 RICHARD ST David Emerton Lynne Copp LEAK INSIDE 8/2/2013 8:41 | 8/2/20138:47 | 8/2/20138:48 | 8/2/20139:03 | 8/2/2013 Regular Hours < 30 minutes
34 LANGDALE DR HAMPTON NH David Emerton _{David Martinage 000 [LEAXINSIDE a 26 8/2/2013 13:50 | 8/2/2013 13:50 | 8/2/2013 13:54 | 8/2/2013 14:17 § £/2/2013 | 2:58:42 PM 41 27 Regutar Hours < 30 minutes
43 HOBSOM AVE HAMPTON NH Kevin Clifford David Martinage 5000  [GAS LEAKS - SERVICE 0 16 8/5/2013 8:51 | 8/5/20138:51 | 8/5/2013 8:52 | 8/5/20139:08 [ 8/5/2013 | 9:5925 AM 51 17 Regular Hours < 30 minutes
777 MIDDLE RD Apt. J65 Pst. UNIT KH Kevin Ruel William Jones 9000 [LEAKINSIDE o 9 8/5/2013 12:11 { 8/5/2013 12:12 { 8/5/2013 12:13 | 8/5/2013 12:21 | 8/5/2013 | 1:09:55 PM 48 11 Reguiar Hours < 30 minutes
13 OVERLOOK DR IATKINSOM NH Kevin Clitford Wittiam Jones 5000 |LEAKINSIDE [] 25 8/6/20139:44 | 8/6/2013 9:45 | 8/6/20139:45 [ 8/6/2013 10:10 | /6/2013 48 25 Regular Hours. < 30 minutes
| TROUBLE CALL PORTSMOUTH NH Kevin Ruel Michael Talis 9100 JLEAK QUTSIDE [ [ 8/7/20139:48 | 8/7/20139:48 | 8/7/20139:49 | 8/7/20138:55 | £/7/2013 65 7 Regular Hours < 30 minutes
34 LAFAYETTE ST Apt. 3 ROCHESTER NH Kevio Clifford David Martinage 9100 JLEAK QUTSIDE 0 1 8/7/2013 10:12 | 8/7/2013 10:18 | 8/7/2013 1 8/7/2013 10:20 | 8/7/2013 87 3 Regular Hours < 30 minutes
{15 EMERALD AVE NH David Emerten David Martinage 9300 {LEAK OUYSIDE ¢ 10 8/7/2013 11:12 | 8/7/201311:15 § 8/7/2013 1 8/7/2013 11:25 | 8/7/2013 101 13 Regular Hours < 30 minutes
AMI2 CROW HILL RD HH Kevin Clifford David Martinage 9100  {LEAK OUTSIDE ° 26 8/7/2013 11:42 | 8/7/2013 11:44 § 8/7/2013 1 8/7/2013 12:10 { 8/7/2013 70 29 Regular Hours < 30 minutes
0 TROUBLE CALL N ieffrey Croteau  {Michael Talis 9100 {LEAK QUTSIDE 2 15 8/7/2013 13:23 6 § 8/7/2013 1. 8/7/2013 13:41 | 8/7/2013 92 20 Regular Hours < 30 minutes
41 MAIN 5T Apt. 1R HH Kevin Clifford David Martinage 9100 [LEAK QUTSIDE [ 15 /8/2013 7:38 { B8/8/2013 7:38 | 8/8/2013 7:39 8/8/2013 87 16 Regular Hours < 30 minutes
4 MERRILL IND DR Pst. #3 Lid Kevin Ciifford David Martinage 9000 [LEAK INSIDE [] 16 8/2013 9:07 { 8/8/20139:07 | 8/8/2013 9:08 8/8/2013 48 16 Regular Hours < 30 minutes
200 GRIEFIN RD Pst. 8 PORTSMOUTH NH David Emerton Michael Talis 9000 LEAXINSIDE 0 8 /8/20139:15 | 8/8/20139:15 | 8/8/20139:16 35 g Regular Hours < 30 minutes
1410 SOUTH ST PORTSMOUTH NH David Emerton Michael Talis 9000 [LEAKINSIDE 0 4 8/8/2013 11:30 | 8/8/2013 11:31 | 8/8/2013 1. 8/8/2013 11:35 1 4 Regular Hours < 30 minutes
PMTB_S CAMPTON ST Apt. UP Pst. RGHY  {HAMPTON NH Kevin Clifford David Martinage 5000 [GAS LEAKS - SERVICE L] 20 8/8/2013 12:35 | 8/8/201312:35 | 8/8/2013 1. 8/8/2013 12:56 34 21 Reguiar Hours < 30 minutes
:53 PM[105 THORNTON ST PORTSMOUTH NH__ [Danieftafortune [David Martinage 9100 {LEAK OUTSIDE [ 8 8/8/2013 1. 8/8/2013 13:50 | /872013 1. 8/2/2013 13:58 50 ] Regular Hours [< 30 minutes.
AM|S2 MARKET ST SOMERSWORTH NH _|iaurie Rousseay |David Martinage 9000 |LEAK INSIDE 0 16 8/9/2013 10:39 | 8/9/2013 10:40 | 8/9/2013 10:40 | 8/5/2013 10:56 3 7 {Regular Hours. < 30 minutes
HAMPTON NH Kevin Clifford Wiitiam Jones 9000 {LEAK INSIDE 1 3 8/9/2013 13:55 | 8/9/2013 13:56 | 8/9/2013 1 8/9/2013 14:05 120 0 Regular Hours < 30 minutes
NH_iobn Wiley William Jones 9000 {LEAK INSIDE [ 3 8/12/20138:39 | 8/32/2013 8:39 | 8/12/2013 8:41 | 8/12/2013 8:43 | §/13/2013; 27 Regular Hours < 30 minutes
NH Kevin Clifford David Martinage 9100 JLEAK OUTSIDE o 15 8/12/2013 13:38] 8/12/2013 13:38 8/12/2013 13:38] 8/12/2013 13:54}8/12/2013! 53 16 Repular Hours < 30 minutes
HHKevin Clifford tynne Copp 9100 |LEAK OUTSIDE [ 9 8/15/2013 10:15] 8/15/2013 10:15] 8/15/2013 10:24 | 8/15/2013 10:24|8/15/2013 70 10 Regular Hours < 30 minutes
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8/15/2013] PLASTOW WH_[David Perreault . Jiynne Copp 9006 JLEAK INSIDE [ 15 /152013 14:48] 8/15/2013 14:48] 8/15/2013 14:49] 6/15/2013 15:03] 8/15/2013] 34353 PM | 39 16 Regular Hours <30 minutes
8/16/2013; HAMPTON NH David Emerton David Martinage 9100 LEAK OUTSIOE o 22 8/16/2013 7:28 | 8/16/2013 7:28 | 8/16/2013 7:30 8/16/2013] 9:52:01 AM 120 24 Regular Hours < 30 minutes
/16/2013) PLASTOW NH Wi 5000 JLEAK INSIDE [ 3 $/16/2013 7:49 /1672013 751 B/16/2013 35 b Regular tours <30 minwtes
8/16/2013} FLASTOW NH__|Niyron Giiman __william Janes 9000 ILEAK IHSIDE 3 3 8/16/2013 8:56 | 8/16/2013 8:56 | 8/16/2013 8:56 87162013, IR T3 Reguiar Hours <30 minutes
8/16/2013) PLAISTOW NH___|Oavid Perreault _ |David Martinage | 9000 |LEAK INSIDE [ T §/16/2013 910 | /16/2013 9:10 | 8/16/2013 9:11 8/16/3013) 185 3 Regular Hours <30 minutes
8/16/2013) PLAISTOW WH__ [Myron Giiman __[David Martinage | 9000 |LEAKINSIDE ViFosa7347n] 0 5 8/16/3013 10:17 | 8/16/2013 10:17] 8/16/2013 10:18 | 8/16/2013 10:23 | 8/16/2013] 3 3 Regular Hours <30 minutes
$/16/2013] PLAISTOW Wi [Myron Giiman __|David Martinage | 9000 __|LEAK INSIDE ViFO547350N] O [ 8/16/2013 11:191 8/16/2013 1113 8/16/2013 11:19] 8/16/2013: 2 [ fegutar Hours <30 minutes
§/16/201 3] A1 PM|3 W PINE ST Apt. 16, PLASTOW NH___|David Perreault__|David Martinage EAK INSIDE [ 3 §/16/013 13:27]8/16/2013 13:27 §/16/3013 13:40] 8/16/2013] 2:05:29 PM 3 i3 Regular Hours <30 minutes
8/19/2013] i3 AM|528 OCEAN BLVD HAMPTON WA [David Perrcault__[David Martinage LEAK INSIDE [ 7 8/13/2013 10:59] 8/19/2013 1059 8/19/2013 11:01| 8/19/2013 11:07] 8/18/3013 18 PM| 61 B Regutar Hours <36 minutes
8/20/2013) & AM|37 PLAISTOW RD PSt. 7 PLASTOW WH_[David Perreault _[David Martinage | 9000 |LEAKINSIOE [ EL] 8/70/2013 7:46 | 8/20/2013 7:47 | 8/20/2013 7:aB | 8/20/2013 8:12 |8/20/2013] 85336 AM | 40 % Regular Hours <30 minutes
8/20/2013| _1:53:38 PM| 770 CENTRAL AVE ABL.7 DOVER HH_|laurie Rausseau _|David Martinage | 9000 _|LEAKINSIOE ) g /20/2013 13:53 8/20/2013 13:57 | 8/36/2013 13:59 | /20/2013 14:07| 8/20/2013} 31806 PM | 71 3 Regular Hours < 30 mindtes
B/21/2013]_8:47:39 AM[37 PLAISTOW RD Pst. 7 PLAISTOW Wi [David Perreault  |Lynne Copp 5000 [ LEAK INSIDE [ ] 872172013 8:48 | 8/21/2013 8:48 | 8/21/3013 5:49 | 8/21/2013 B:58 [8/21/2013 10:38:45 AM] 100 10 Regular Hours <30 minctes
/2373013 9:18:54 AM| 116 MAIN ST PLAISTOW WA [iohn Wiley David Mortinage | 5000 _[LEAK INSIDE ) 3 /23/2013 5:10 | 8/23/2013 9:19 | 8/23/2013 919 | £/23/2013 9:23 | B/23/2013] 9:34:49AM | 11 i Reguiar Hours < 30 minutes
31 PM[67 CABOT ST Apt. REAR FORTSMOUTH W [Kevin Ruel Viiliam Jones 5000 {LEAK INGIDE [ B /76/2013 13:43| 8/26/2013 13:47 | 8/36/2013 13:48| B/26/2013 13:55] 8/26/2013| 23203 PM | _ 26 13 Regular Hours <30 minutes

§/2777013) 599 LAFAYETTE RD Pst, 1 PORTSMOUTH WH__[Keyin Ruel Michas! Talis 9100 [ i §/27/2013 10:35] 8/27/2013 1035 | 8/27/2013 10:35 | 8/27/2013 10:37 | 8/27/2013) 75 2 Regular Hours < 30 minutes
24 ELM ST PLAISTOW. [ avid Emerton | willam Jones 5000 |GAS LEAKS - SERVICE | WFOSAB4ZSN] _ © 70 /377013 11:37| 8/27/2013 11:37| 8/27/2013 11:37 | 8/27/2013 11:58 | 8/27/2013) 3 21 Regular Hours < 30 minutes

123 MAIN ST Apt, REAR PLAISTOW Wi avid Emerton | Willam Jones 5000 [LEAK IHSIDE FOSABS02R] O 7 8/28/2013 7:30 | 8/28/2013 7:31 | 8/28/2013 7:31 | 8/78/3013 /28/2013 3 ) Regular Hours <30 minites

123 MAIN ST Apt. REAR PLAISTOW. ] avid Emerton__|William Jonies 5100 Vif0S48507R]  © [l §/28/2013 8:33 | 6/26/2013 833 | 8/28/2013 8:33 | 8/28/2013 08 T Regular Hours <30 minutes

§/38/2013] 10:36:05 AW 127 MAINST FLASTOW. NH avid Emerton [ William Jones LEAK GUTSIDE VFOSAES3AN] 0 [ 8/38/3013 10:36| 8/28/2013 10:37| 8/28/2013 10.37 ] 8/28/2013 10:37 | 8/28/2013, 3 T feguiar Hours < 30 minutes
§/28/2013] 11:28:19 AM|123 MAIN ST Apt. REAR PLASTOW. HH_[David Emerton___|William Jones TEAK OUTSIDE [ ] $/26/2013 11:28)8/28/2013 11:29| 8/28/2013 11:29 8/26/2013 11:29| 8/28/2013 2 [ Fegular Hours < 30 minutes
8/28/2013] 12:04:05 Pi| 121 MAIN ST Apt. APT FLAGTOW NH__|David Emerton | William Jones [ [ $/28/2013 12:04 | 8/28/2013 12:04 | 8/28/3013 12:04 | 6/28/2013 12:04| 8/28/2013 18 [ Fioguiar Hours <30 minutes
8/30/2013|_7:27:41 AM|0 TROUBLE CALL KENSINGTON NH__ |Kevin Ciifford __|lynne Copp [ 18 8/30/2013 7:28 | 8/30/2013 7:28 | 8/30/2013 7:29 | 8/30/2013 7:48 | 8/30/2013] 80725 AM | 18 p3) Regular Hours < 30 minutes
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ohn Wiley Willlam Janes 3100 [LEAK OUTSIDE [ 8/1/2013 16:32 | 8/1/2013 16:32 | 8/1/2013 16:33 | 8/1/2013 16:50 | 8/1/2013 [After Hours < 30 minutes

John Witey William Jones 9100 |TEAK OUTSIDE ) ] 8/2/2013 17:08 | €/2/2013 17:08 | 8/2/2013 17:08 | 8/2/2013 17:18 | 8/2/2013 EE) 0 [Rfter Hours < 30 minutes

[DOvER NH___ |John Wiley [David Martinage | 5000 [LEAK INSIDE [ 18 8/5/2013 16:02 | 8/5/3033 16:03 | 8/5/2013 16:03 | 8/5/2013 16:22 | 8/5/3013 70 19 [After Hours < 30 minutes

DOVER NH__[Jeffrey Croteau _[Edward Charton | 9100 |LEAK OUTSIDE [ 10 8/6/201322:07 | 8/6/2013 22:03 | 8/6/2013 22:06 | 8/6/2013 2214 | 8/6/2013 | i1. 3 FE} [After fiours < 30 minutes

DOVER NH__[teffrey Croteau _ Jlynne Copp 5000___JLEAK NSIDE ) 3 8/12/2013 21:17| 8/12/2013 21:19 | 8/12/2013 21:20| 8/12/2013 21:23| 8/12/2013 £ § After Hours < 30 minuites

PLASTOW NH__{tohn Wiley Willlam Jones 5100 [LEAK OUTSIOE i 14 8/15/2013 16:03] 8/15/2013 18:03 18:18}8/15/2013 T Afier Hours < 30 minutes

28 CHANDLER AVE Apt 2 PLAISTOW. NH___|iohn Wiley Wiliam Jones 9000 [LEAX INSIDE 6 3 £/15/2013 18:37] 8/15/2013 18:39 8/15/7013 18:461 8/15/2013 15 [After Hours <30 minutes
41 MAIN ST PLAISTOW HH__[Troy Kimbalf Wifiiam fones 8000 |LEAK INSIDE 3 7 /15/2013 18:36] 8/15/2013 18:37] 8/15/2013 18:37| 8/15/2013 18:40| 8/15/2013 3 [After Flours <30 minutes
2 E PINE ST Apt. RIGH Pat. 8 PLAISTOW HH_—[Troy Kimball Wiillam Jones 5000 |LEAK INSIDE F) 3 8/15/2013 19:30] 8/15/2013 19:30] 8/15/2013 T 3 [After Hours <30 minutes
3 W PINEST Apt. 10 PLASTOW NH__{iahn Wiley Wiliam Jones $100__ | EAK QUTSIDE 1 5 8/15/2013 19:54 | 8/15/2013 18:54 | 8/15/2013 1 12 1 |After Hours <36 minutes
73 UINCOLN 5T Apt. A ROCHESTER NH__|icfirey Crateau _|William Jones 5100__|LEAK OUTSIDE WFOS47310N] 0 20 8/15/2013 20: 75 71 [After Hours <36 minutes
26 CHANDLER AVE PLAISTOW NH_ {Troy Kimbal [William Jones 5000 |LEAK INSIDE WEOS4731IN] 2 o 8/15/2013 20: 7% 1 After Hours <30 minutes
PLATOW WH___{Tohn Wiley [Wiliam Jones 5000 | LEAK INGIDE WFOSA7313N] 1 7 871572013 20: 9 3 After Hours <30 minutes

FLAISTOW NH__ [Troy Kimbail Mark Severens 5000 | LEAK INSIDE WFOSA7314N 7 2 8/15/2013 21:28| 8/15/2013 2 #/15/2013 2 16 3 After Hours <30 minutes

PLASTOW WH___{iohn Wiley [William Janes 5000 |LEAK INSIDE 1 13 8/15/2013 22:11] 8/15/2013 2 8/15/2013 2. z 16 [After Hours <30 minutes

PLASTOW RH__ [Troy Kimball David Martinage | 9000 | LEAK INSIDE [ 15 8/1€/2013 6:38 | 8/16/2013 6:44 | 8/16/2013 6145 | 8/16/2013 7 ) 3} After Hours, <30 minutes

PLASTOW RH__Firoy Kimball iynne Copp. 5000 |[EAK INSIDE [ € 8/16/2013 16:31] 8/16/2013 16:32] 8/16/2013 16:32| 8/16/2013 16:38| 8/16/2013] 0013 PM | 71 7 After Hours. <30 minutes

PLAISTOW RA__ [Troy Kimball Lynne Copp 9000 |LEAK INSIDE (] 7 8/16/2013 18:01]8/16/2013 18:01] 8/16/2013 18:01| 8/16/2013 18:04 3535 PM | 30 Q After Hours < 30 minutes

PLAISTOW RH__ [Troy Kimball [William Jones 9000 |LEAR INSIDE WFOS47677H] 0 ) 8/19/2013 22:00{ 8/15/2013 22:01] 8/15/3013 22:04 | 8/19/2013 22:04 ATPM] 16 3 After Hours < 30 minutes

EXETER RH__[iohn Wiley [Wiiliam jones 9000 |LEAK INSIOE WF0S47803N] 0 2 8/20/2013 15:42| 8/20/2013 19:47 | /20/2013 8/20/2013 201071 8/20/2013) 8:28:58 FM | 21 2% After Hours <30 minutes

HAMPTON WH__iohn Wiley |David Martinage | 9100 {LEAK OUTSIDE WFOSABIITN] 1 12 8/23/2013 18:57 8/23/3013 18:57 | 8/23/2013 19:00| 8/23/2013 19:0918/23/2013| 8:1925PM | 69 13 After Hours. <30 minutes

DOVER NN |leffrey Crateau _ |William Jones 5000 | LEAK INGIDE WFOSABIZIN] 1 4 B/36/2013 21:17]8/26/2013 21:18} 8/26/2013 21:19] 8/26/2013 21:23| 8/26/2013] 9553:43 FM | 30 3 After iours <30 minutes
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8/16/2013] [PAsTOW W [froyKimball _iynne Capp WEO547432H] O 3 8/16/2013 16:31] 8/16/2013 16:32] 8/16/2013 16:32] 8/16/2013 16:38] 8/16/2013] 500:137M | 21 7 [After Hours <30 minutes
8/16/2013] 3 [PLATSTOW HH__[Troy Kimball Tyane Copp 0 2 /16/3013 18:01 | 8/16/2013 18:01 | 8/16/2013 18:01| 8/16/2013 16:04| 8/16/2013| 6:25:35 PM | 20 4 Afier Hours <30 minutes
_8/19/2013 3 PLAISTOW HH Troy Kimball Willlam Jones. [ 2 8/19/2013 22:04{ 8/19/2013 22:04 8/19/2013} 10:20:41 PM 16 3 After Hours < 30 minutes
| 8/20/7073 EXETER NH__Jiohn Wiley Willam fones o 2 8/20/2013 19:42| /20/2013 20:07 | 8/20/2013] B:28:58 PM | 21 76 After Hours <30 minites
| 8/23/2013] 6:55:58 PM{S CHASE ST [HAMPTON WH__ {Iohn Wiley David Martinage T 17 :57| 8/23/7013 19:00] 8/25/2013 19:09| 8/23/2013] 8:19:35FPM | €3 i3 [After ours < 30 minutes
| 8/26/2013] §:16:33 PM[69 GROVE ST Pst. 1/2 DOVER Nit_ Heffrey Croteau  [William Jones 1 4 8/26/201 |8/26/2013] 95343 PM | 30 § [After Hours < 30 minutes
8/28/2013] 5:04:05 PM{20 FULLER ACRS HAMPTON HH__{lohn Wiley William Jones 1 16 5 §/28/201 [8/28/2013] 540:02PM |17 1 [After Hours < 30 minutes
8/25/2013] 7:30:09 PM|33 KOWARD ST PORTSMOUTH NH " jKurt House ILynne Copp [ 8 8/29/2013 19:30: 8/29/2013 19:391 8/25/2013] 8:08:42PM | 28 ] [After Hours < 30 minutes
8/3072013{_ 4:25:35 P2 HUNTER CT ROCHESTER WH_{Kevin Ciifiora___[Jason Brooks 7 H 8/30/2013 16:28]8/30/2013 16:28| 8/30/2013 16:29| 8/30/2013 16:34 | 8/30/2013 5:00:07PM | 25 8 After Hours <30 minutes
Ordersrespanded to kv < 30 minutes; 6 (7% of tatal] for Weekend/oliday Howrst /000 : = 3 5 =

/472013 260 ASHLAND 5T ohn Wiley Edward Chariton | 9100 |LEAK OUTSIDE 1 H 8/4/2013 12:36 | 8/4/201312:38 | 8/4/2013 12:39 | §/4/2013 13:08 | 8/4/2013 | 12724 PM | 23 29 Weekend/Hofiday ] < 30 minutes
[ 8/24/3G13] _3:16:44 PM|0 TROUBLE CAIL NH__[David Emerton _[5cott tacouture 9100 |(EAK OUTSIDE WFOSABIZ28N| O 3 8/24/2013 15:17} 8/24/2013 15:22 | 82472013 15:23| 8/24/2013 15136 | 8/24/3013| 53321 PM | 107 15 Weekend/Holiday _|< 30 minotes
{ 8/31/301 567 OCEAN BLVD Apt, 209 WH__[David Perreault _[5cott Lacouture 5000 | LEAK INSIDE wrosamzul E) 3 8/31/2013 8:18 | 8/31/3013 819 | 8/31/3013 821 6 18/31/2013] 9:49:20AM | & F i <30 minutes
i/il/lﬂl 461 3 EXETER KH Anthony Beck cott Lacouture 5000 LEAY INSIDE \WFO548885N 3 2 8/31/2013 9:49 | 8/31/2013 9:53 | 8/31/2013 9:53 | 8/31/2013 10:16]8/31/2013[ 11:08:22 AM: 5! 23 Weekend/Holiday < 30 minutes
8J31/201 HAMPTON NH__[David Perreauit _[5cott Lacouture 9000 | [EAK INSIDE WFO548898N | 1 T 8/31/2013 12:06] 8/31/3013 12:11 8/31/2013 12:11| 8/31/2013 12:32| 8/31/2013| 124:34 P | 6] 17 Eenkend/Holiday <30 minutes
8/31/201 16 PM|27 BAYBERRY OR [ATxmEoN NH__[Anthony Beck dward Charitan | 5000 _ | LEAK INSIDE WFO548904N] 0 3 8/31/2013 18:37 8/31/2013 18:45] 8/31/2013 18:45 8/31/2013 19:01 | 8/31/2013 7:2332PM | 3. % Weekend/Holiday _{< 30 minutes
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Ordars responded to in 31-45 mimntes: § {75 of totad] for Ragular Hours:

: Towr. : Dispatcher Asskined Work Completed Hour Class. Reponse Categary
£/6/2013 SALEM Kevin Clifford___ [William Jones LEAK OUTSIDE 2 8/6/2013 14:11 /6/3013 14:43 | 8/6/2013 | 7:237 779 34 Regular Hours 3145 minutes
5/8/2013|_3:01:36 PM|93 PLAISTOW RD Apt. § PLASTOW RH__|Teoy Kimball  [Michael Talis 9000 | LEAK INSIDE [} ) 8/8/3013 15:01 | 5/8/2013 15:04 | 8/8/2013 15:05 | 8/8/2013 15:34 | £/8/2013 | 3; 6 32 Regular Hours 3145 minutes

8/15/2013|_5:02:24 AM|7 FRANCES ST HAMPTON A [Gavid Perreault _[David Martinage | 5000 | GAS LEAKS - SERVICE A 76 /1572013 8:07 | 8/15/2013 /1572013 8/15/2013 837 | 8/15/2013 39 35 Regular Hours }‘3‘1-4 minutes

8/16/3013|_7:30:48 AM|4 PLAISTOW RD [PLAsTOW HH__|David Perreault _[David Martinage | 9000 |LEAK IHSIDE [ 31 8/16/2013 7:31 | 8/16/2013 8/16/2013 7:35 | 8/16/2013 8:03 | 8/16/2013 4 EH) Fegular Hours ___131-45 minutes

§/16/2013| 1:45:29 PM|3 W PINE ST ADL. 1 PLAISTOW WA [David Perreault__ [Wiliam Jones 9100 |LEAK OUTSIDE 7 L) 8/16/2013 13:47] 8/16/2013 13:59 | 8/16/2013 14,15 8/16/2013 14:24] 8/16/2013 a2 3 Regufac Hours 3145 minutes

8/12/2013] 130407 AM[31 GEGRGE ST DOVER NH__|Laurie Rousseau _{Lynne Copp 9000 |LEAK INSIDE [ 25 §/22/2013 11:09] 8/22/2013 11:13 | 8/72/2013 13:14| 8/22/2013 11:38{8/22/2013 33 34 Regular Hours }3‘145 minutes

Orders respotided ta in 33:45 minutes: 2 (2% of total) for After Hoites:

Wr0547278N
fwrosa73168

|HAMPTON

|1effrey Croteau

[Mark severens |

AM] 55 | 37 {Aker Hours 31-45 minutes

Orders responded to'ln 31-45 minotaes:3 (3% of total) for Weekend Holiday Hours:

Anthony Beck Mark Severens

§/17/2013]_8:12:07 AM]3 W PINE 5T Apt. 10 FLATOW EAK INSIDE WFOSATAGEN /17/2013 9:43 | 8/17/2013] 10:09:00 AM [Weekend/Holiday |31-45 minutes.
8/18/2013]_6:50:24 PM|0 TROUBLE CALL FLABTOW | NH_|AnthonyBeck _|Scott Lacouture | 9300 ILEAK OUTSIDE WrgsazaBIN| 1| 39

18/18/2013 18:51{8/18/2013 18:55| 8/18/2013 18:55| §/16/2013 15,34} 8/18/2013] 8:22:11PM | 47 | “ [Weekend/Holiday {3145 minutes |
8/25/2013] 12:10:30 PH|S DOVER AVE HAMPTON | WH_|Kevin Ciiffard __{Scott tacouture | 5000 ILEAK INSIDE [Wiosagizan] 2 | 24 |8/25/2013 12:12] 8/25/2013 12:21| 8/25/2013 17:71| 8/25/2013 12:45 | 8/25/2013] 1:19:30FM | 33 1 3 [Weekend/Hotiday {3145 minstes |




Ordder Token:

5 i |Address. ,
8/16/2013{ 2:17:59 PM|3 W PINE ST Apt, 17

lsend Teeh it
David Perreault
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46-60 minutes

[46-60 minutes

to 08/31/2013

Summary for 08/01/2013

Total

Houies

Bin Frequency Cumulative % Cumulative % Cumulative % frequency
i5 2] 15 ) [
30 E¥] 36 30 3
(5 11 %5 a5 3
) 3 3 0 B
75 [ 75 75 [
>75 0] >75 >75 0|
[Fotal 7] Jrotal 0] [Total 28] |Fotal 9|

T Vieskend/Holiday Mot

Bin | Frequency Cumulative % Frequency | Cumulative % &in Frequency
15 2] )
30 3 [
[ T 3
60 Q]
75 [
>75 Of 0
[Total 77| [Totat 50] [¥otal 78] [¥orat 3]
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Sep-12

Bin Frequency Cumulative % Bin Frequency Bin Cumulative % Bin Frequency | Cumulative %
15 31 48% 15 25 52% 15 50% 15 1 14%
30 26 88% 30 19 92% 30 90% 30 3 57%
45 7 98% 45 4 100% 45 100% 45 2 86%
60 1 100% 60 0 100%| 60 100% 60 1 100%|
75 0 100%| 75 0 100%| 75 100% 75 0 100%|
>75 0 100% >75 0 100% >75 100%| >75 0 100%

Total 65 Total 48 Total Total 7

12 Month Summary

fter Hou

eckend/Holiday Hou

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Frequency | Cumulative %

15 388 41% 15 283 53% 15 86 38%, 15 19 11%|
30 404 85% 30 229 95%) 30 97 82%| 30 78 56%
45 119 97% 45 23 99%, 45 33 96% 45 63 92%
60 24 100%) 60 3 100% 60 8 100% 60 13 100%
75 1 100% 75 1 100%| 75 0 100% 75 0 100%,
>75 0 100%| >75 100% >75 0 100% >75 0 100%

Total 936 Total 539 Total 224 Total 173




